Ahmad Ibrahim

UX/UI Designer & Front-End Builder | Data-Driven Product Design | SQL & Performance Marketing
Cape Town, South Africa (Canadian citizen) | Available for remote roles
+27 79 174 1475 | ahmad.gh.ibrahim@gmail.com | ahmad-ibrahim.com

SUMMARY

UX/UI designer with an industrial design degree, a UX/Ul bootcamp and 5+ years designing data-heavy products. | design the
internal tools that my team and other teams at Profectus Group use daily and build them as working React and HTML front
ends with Al coding tools, on top of databases built by backend teams; they replaced legacy file-upload workflows and save an
estimated 10-20 hours a week per reporting employee. | also write the SQL behind the interface and know affiliate and
performance marketing reporting first-hand, so | design around the decisions the numbers need to support. | prototype in
Figma and ship working front ends with Figma Make, Claude Code and Codex.

SKILLS

UX/UI & product design: Figma, design systems, wireframing, prototyping, user research, usability testing, journey
mapping, dashboard and data-visualization design, accessible design (screen-reader-friendly PDFs)

Front-end (Al-assisted): working, database-connected React and HTML front ends built with Figma Make, Claude Code
and Codex; | can read and edit the code and work closely with engineers

Data & SQL: SQL (StarRocks; joins, aggregations, reporting, CTEs in progress), Apache Superset, Excel (pivot tables,
lookups, Power Query in progress), reporting automation

Performance & affiliate marketing: affiliate data and reporting, partner and performance tracking, cross-regional
reporting that supports marketing decisions

Web: Webflow with custom code, Netlify hosting and embedding of interactive data modules

Team & tools: cross-functional leadership, stakeholder alignment, working with backend and development teames, Jira,
Notion, Slack, Google Workspace, Procreate

PROFESSIONAL EXPERIENCE

Data & Reporting Operations Team Lead, Profectus Group | Remote (Cape Town) and Toronto 05/2021 - Present

Designed and built internal tools as React and HTML front ends, using Al coding tools, that my team and other teams use
daily, connected to several databases built by backend teams. They replaced legacy file-upload workflows and save an
estimated 10-20 hours a week per reporting employee.

Built the management tool for the data-scraping automation backend, used to add and manage accounts and deal
structures and to map tables and columns for scraping.

Built an internal campaign tagging system that funnels tracking data into reporting correctly.
Led the design and automation of a global SQL-powered dashboard that replaced legacy Excel reporting.
Designed multiple internal reporting dashboards that streamline performance tracking and business insights.

Lead a multi-regional team that owns affiliate data and reporting pipelines and delivers accurate affiliate data across
international regions.

Scope tools and automation with developers and backend teams, reducing manual effort and error rates.
Build and maintain reporting in StarRocks SQL and Apache Superset.
Standardized documentation and internal processes to improve data literacy and team autonomy.

Product & Web Designer / Developer (Part-Time), Pulsenics | Remote 10/2020 - Present

Redesigned and rebuilt most of the company website in Webflow, where most pages are now new, while keeping its
original visual style.

Co-designed the new homepage and product pages with another designer, and built the Knowledge Centre and News
pages (CMS-driven pages, filters, animations, responsive layouts).

Implemented the Knowledge Centre's interactive Plotly data modules (hosted on Netlify and embedded in Webflow), and
built brand-styled table components with a standalone table builder tool.



Designed the current internal management tools and dashboard used to monitor EIS, set up experiments and manage
connected Pulse Probes, working with the backend team.

Designed the platform's UlI/UX system from the ground up with another designer, for use by researchers and engineers.
Produce marketing collateral, including brochures, slide decks and LinkedIn graphics, for product launches and investor
communications.

Annual Report Designer (Freelance), Canadian Rheumatology Association | Remote 2020 - 2024

Co-designed and produced the association's annual reports for four consecutive years, with custom covers and full
layouts.

Delivered accessible, screen-reader-friendly PDFs that met brand standards and accessibility requirements.
Worked directly with the marketing operations manager and stakeholders across digital and print distribution.

EDUCATION

Bachelor of Design (BDes), Industrial Design, OCAD University, Toronto | 2019. Human-centered design, prototyping,
service design and systems thinking.

UX/UI Design Immersive Bootcamp, General Assembly | 2020. Wireframing, prototyping, usability testing, and an end-to-
end responsive web app in Figma.

SELECTED PROJECTS

Internal Data Tools (React): scraping backend management, table and column mapping, and a campaign tagging system,
used daily across teams and connected to backend databases.

Pulsenics Internal Management Tools: platform for EIS monitoring, experiment setup and Pulse Probe management,
designed around researchers' workflows.

Affiliate Dashboard Automation: global SQL-powered dashboard that replaced legacy Excel reporting.

Pulsenics Website Redesign: redesigned and rebuilt most of the company site in Webflow with another designer,
including the homepage, product pages and Knowledge Centre, built within the site's existing visual style.

CRA Annual Reports (2020-2024): accessible, screen-reader-friendly reports.



